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Diconsa store owners have bene�ted from valuable training 
to teach them how to operate the payment system. They also 
noted increased sales because of the added foot traf�c to their 
stores by bene�ciaries. 

To roll out the program in all rural areas, Diconsa now  
needs to install Internet service and telephones in many  
of its stores to support point of sales devices, which manage 
payment distribution and enable shopkeepers to con�rm 
the identities of bene�ciaries using thumb scans and 
biometrically-encoded smart cards.

The aim is to expand the program to let an estimated  
3 million rural families collect their bene�ts payments at 
Diconsa stores. At the same time, the Mexican government 
plans to explore partnerships with �nancial institutions 
to start offering savings accounts through Diconsa stores, 
giving clients a place not only to collect their payments 
but also to save and withdraw their cash as needed for 
expenses and investments, make payments, and gain  
access to other services.


